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Advocacy Toolkit:
NHS (England) - Your Right to Choose

Constitutional rights

The NHS constitution establishes a set of principles and values held within the NHS. Two sections of this
document relate to informed choice and involvement in B/our healthcare. It is here that outlines the rights
you have to choose your healthcare providers, from GP services through to end of life care, and the
promise of the NHS to provide you with information and involve you in your healthcare.

You can find information on the constitutional rights in the advocacy toolkit ‘The NHS Constitution - what
are my rights?.

The NHS Choice framework

The choices framework provides more guidance on the rights set out in the NHS constitution.
It explains in detail:

. The choices that you, as a patient, have at each stage of your healthcare

. Any exceptions at each stage where people do not have the right to choose.

. Where to find more information about services

. Where to make a complaint if you are not offered choice by your healthcare provider.

To follow is a summary of the framework.
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Referral to outpatients

Changing hospital

Right to a second opinion

Treatment options — Being involved in clinical trials/research
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Complaints procedure

If you feel you are not given the option to choose your healthcare, where you have the legal right to do so, you
can complain. You can view our advocacy toolkit on the ‘NHS Complaints Procedure’ for more detailed information.
If you are unhappy with appointments and lack of choice given by your GP surgery, you should raise this with
them and make a complaint at the surgery if necessary. If the surgery does not resolve your complaint the next
step is to file a complaint with NHS England.

Your clinical commissioning group has responsibility to ensure that you are given options throughout the rest of
your care and therefore, if you have any issues it is normally here that you will raise a complaint.

If you are unhappy with your care in hospital, you can complain to their Patient Advice and Liaison Service (PALS).

Read the full NHS Choice Framework here:

https://www.gov.uk/qovernment/publications/the-nhs-choice-framework/the—-nhs-choice-framework
-what-choices-are-available-to-me-in-the-nhs

Or, you can find 8 easy read leaflets on the NHS Choice Framework here:
https://www.qgov.uk/government/publications/the-nhs-choice-framework

Further questions

If you have any further questions about your right to choose then you can contact our Campaigns and Advocacy
team. They are available Monday to Friday from 9:00am — 530pm. If you would like to speak to them, you can:

» Call our office line on 01905 755977

» Send them an email at advocacy@leukaemiacare.org.uk

* You can also call the 24-hour CARE Line, free of charge on 08088 010 444. The team will pass your enquiry
onto the Campaigns and Advocacy team.

Please note that our Campaigns and Advocacy team are unable to provide:

. Detailed medical advice or recommendations
- Legal advice
0 Advocacy for a course of action which is contrary to the aims and objectives of Leukaemia CARE
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